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WELCOME OUR NEW BROKERS

Our business has grown considerably over the past few
years and we thank all our customers for trusting our
family with their insurance needs. We are now proud to
introduce the three latest additions to our family business
to ensure you will receive the best service we can offer.

Robert (Bob) Bullock attended
the University of Guelph and
graduated with a Bachelor of
Arts Degree.  He moved to
Toronto to start his insurance
career in the claims department
of the Economical Mutual
Insurance Company.  To expand
his knowledge of the insurance
industry he obtained his
C h a r t e r e d  I n s u r a n c e
Professional (CIP) Degree. Bob

also worked for the American International Group of
Insurance Companies becoming Claims Manager and also
the Hudson’s Bay Company with the position of Risk
Manager.   A desire to move back to this area lead Bob to
Norwood where he started his own insurance brokerage,
Bullock Insurance Brokers Limited.  The brokerage was
sold in 2009 to allow him to pursue other business
interests for a few years. Bob has now joined Reg Ward
Insurance Services Limited as a commercial account
manager.  We are thrilled that Bob has joined our team to
offer his extensive insurance knowledge and experience to

our many clients. 

Brenda Bullock began her
financial career as a branch
manager for Royal Trust.  After
working many years in Toronto,
Brenda and Bob returned to the
Campbellford area.  She joined
the Royal Bank in Campbellford
as Manager of Customer
Services. After working with the
Royal Bank for 10 years, she
decided to make a change.  She

joined Bullock Insurance Brokers Limited as co-owner and
broker until the brokerage was sold in 2009.  Her business career
took her into a different direction for a few years, until she
decided to return to the insurance industry.  She has now joined
our company as a broker and is looking forward to working in
Campbellford and the surrounding area.

Judy Anderson has been in the
insurance industry for more than
30 years.  She began her insurance
career with the Co-Operators
Insurance Company in their
Oshawa office as a clerical
assistant.  She worked in Oshawa
for 7 years then decided to move
back to her home town of
Campbel l ford .  Judy was
instrumental in opening the
Campbellford Co-Operators
Insurance location, first as a
manager and then as an agent. 

Judy decided to leave Co-Operators Insurance after 18 years and
joined Bullock Insurance Brokers in Norwood as an insurance
broker.  Bullock Insurance was sold to the Insurance Protection
Group in 2008 and Judy remained with their company.  On June
3, 2013 she joined Reg Ward Insurance Services Ltd as the
newest member of our team.  Judy will be working in both our
Cobourg and Hastings locations.  Her expertise lies in auto,
home, business and farm insurance.  Judy is married with two
children and three grand daughters.  They have a horse farm on
County Road 50 in Campbellford.  Judy will be happy to give
you a confidential quote for any of your insurance needs.  

Our 2014 Wall Calendars are here

Stop into the office any time

you are passing by our office

to pick up your free calendar(s)

http://www.northumberlandunitedway.ca


UNDERSTANDING AUTO INSURANCE

WHAT IS NO-FAULT INSURANCE?
Many provinces in Canada now have some level of no-
fault insurance in which each person’s own insurance
company pays for injury or damage up to a certain limit. 
This applies regardless of whether or not the insured
person is at fault. In Ontario, there is a threshold system in
which the no-fault clause only applies up to a certain
threshold of liability.  If you are involved in an accident,
your own insurance company responds to the claim
according to the coverage you purchased on your policy. 

RENTING A CAR
If you drive a rented car or any vehicle that is not owned
by you, your existing policy automatically extends
accident benefits and third party liability coverage to your
rented or borrowed car.  These limits are the same as those
on your own vehicle.  However, the rental vehicle itself is
not automatically covered.  You can purchase additional
coverage by way of an annual endorsement to your own
policy that provides physical damage insurance for the
rented vehicle during the policy term.  The cost to add this
endorsement is far more economical that the cost for
coverage offered by the rental companies.  Please call us
to see if you have this coverage and/or to have us add it to
your policy. 

TRAVELLING OUTSIDE ONTARIO
Your insurance will apply if you take your car on short
trips to other provinces on into the continental United
States. The period of time allowed can vary somewhat by
company for some coverage, so it would be wise to call us
first to confirm the period of your planned trip.

WHEN YOUR CAR IS “IN THE SHOP”
Under most insurance policies, you are not entitled to a
replacement vehicle while your car is in the shop for
normal maintenance or repairs. However, if you lose the
use of your car due to an insured accident, then you may
be entitled to a rental vehicle depending on the situation. 

LOAN YOUR CAR, LOAN YOUR INSURANCE
If you borrow someone else’s car you are covered by the
insurance on that car. So, if you are involved in an
accident, the owner’s driving record, not yours, will be
affected.  In the reverse situation, when you loan your
vehicle to someone you are responsible for it.  Any at-fault
accident or claim will go onto your driving record and
affect your future premiums. 

_______________________________________________________________________________

REBUILDING COST VS MARKET VALUE

One of the most common questions we are asked is “why
is my home insured for a more than the market value or
compared to the property tax assessment?”  Each of these
values have their own unique calculation method.  The
Resale or market value is based on many factors that have
no direct impact on a home’s rebuilding cost.  These
include the amount that would be paid for the house if it
was sold, based on details such as the location, land value
and the amount paid for surrounding homes.  The local
area  where the house is located can actually make the
resale value higher or lower than a similar house in a
different area.  

Replacement cost is the total cost that your insurance
company must pay to fully reconstruct your home if it was
destroyed.  It includes things that may not be included in
the resale value, like the demolition, debris removal, the
cost of skilled labour, plus extra expenses due to changes
in the building codes.

If you were going to build a new home you could simply
dig the foundation and start the building process.  

When an existing home is destroyed there are generally costs for
an engineer to examine the structure to ensure it is safe to work
on it and the best method to proceed.  Then begins the process
to demolish what remains, haul away the debris and pay to
dispose of the debris according to environmental regulations. 
The next phase would be to design the new home according to
current building codes and hire the required skilled labour to
complete the new construction.  A contractor rebuilding just one
home won’t benefit from the same cost efficiencies as a builder

constructing many homes within a development.  

The programs used by us to calculate the rebuilding cost of your
home are not developed by us or the insurance company.  They
are designed by independent companies who consult with people

that are educated in each profession involved in the building of
a home.  They are constantly reviewing and updating the factors
used to ensure that rebuilding cost values are as accurate as
they possibly can be.  We are required to complete new

evaluations for the insurance company every 5 years or at any

time a client advises us of any major changes to their home.



DISTRACTED DRIVING - DANGEROUS & ILLEGAL
WHAT COULD IT COST YOU?

According to information on an OPP website,
distracted driving is cited as a casual factor in 30 to
50 per cent of traffic collisions in Ontario, but is
probably much higher due to under-reporting. 
Distracted Driving Kills! Using a cell phone or
device capable of texting while driving can result in
a fine of $155.00 under the Highway Traffic Act. 
Watching an entertainment device can result in a fine
of $110.00 under the HTA.  Other forms of distracted
driving can result in a charge of Careless Driving
with fines ranging from $400 to $2,000, a possible
license suspension of up to two years and/or a jail
term of not more than six months.  And, we can add
to this, that your insurance premiums could be
increased two, three or even four times what you are
paying now. 
 

Drivers who are engaged in the following
distractions are more likely to be in a crash or near
crash event compared with non-distracted drivers;

* Texting on a cell phone - 23 times more likely
* Talking on a cell phone - 4 to 5 times more likely
* Reading - 3 times more likely
* Applying makeup - 3 times more likely
* Reaching for something - 9 times more likely
* Dialing on hand-held device - 3 times more likely
* talking or listening on a hand held device - 1.3
times     more likely

(CAA Distracted Driving Education Report)

Some Statistics

- 80% of collisions and 65% of near crashes have
some form of driver inattentions as a contributing
factor
- of these, 84% resulted in a distracted driving related
fatality
- The economic cost of these accidents for health
care and lost productivity are at least $10 billion
annually.
- In 2010, distracted driving was a contributing factor
in 104 collision fatalities in British Columbia

AN INTERESTING ARTICLE

A Globe & Mail article makes note of a study by Car
and Driver magazine a few years ago to show that
texting while driving is more dangerous than
impaired driving.  They tested two of their staff
members while driving at 70 mph on a closed track,
first stopping at a set point while sober and not
distracted.  Then one driver was tested with a blood
alcohol level of 0.08, legally drunk in Ontario.  He
stopped within four feet of where he stopped while
sober.  The second driver was reading a text and
stopped his vehicle 36 feet beyond where he stopped
the first time.  He was then asked to try stopping at
the same place while typing and sending a text, this
time he went an extra 319 feet beyond the original
stopping point.  The point of this demonstration is
not in anyway to indicate that impaired driving is
okay, because it is not.  However, it did show that the
impaired driver had his eyes on the road and was able
to stop faster than a distracted driver.

IS THIS SAFE?

If it’s that important, safely pull over to the side of
the road and park before picking up the cell phone. 
You, your family and the families of those driving
around you will be glad you did.  Nothing can be
more important than that!



Oil Tanks & Your Property Insurance
 
According to Statistics Canada, over 300,000 homes in
Ontario use oil as the primary heating source.  Yet
Ontario has the lowest standards for oil tank thickness
in Canada.  According to Ontario legislation, oil tanks
are required to have annual maintenance and a
comprehensive inspection of the tank and equipment
every 10 years.  Most insurance companies in Ontario
have higher standards then the current provincial
regulations in Ontario.  This is a growing trend with
insurance companies due to the extremely high costs
involved with the cleanup following leakage of fuel oil
from a tank.  

It can cost tens of thousands of dollars and take years
to restore the environmental impact from a spill.  The
company is required to remove any contaminated soil,
which could mean major structural concerns for an oil
tank in a basement.  The contaminated soil has to be
properly disposed of, clean soil has to be brought in
and the basement floor replaced.   Imagine how
disruptive this will be to your life.

Common causes of oil spills:

* Leaks due to corrosion
* Damaged fuel lines or filters from falling objects
* Leaking pump, atomizer or fuel oil filter
* Valves or fuel lines burst from pressure
* Oil tank tips due to an unstable base or legs
* Oil tank is overfilled at time of delivery
* Vehicle impact if an outside tank

This is an photograph of an actual claim site
following an oil leak from this home.  A
considerable amount of land had to be excavated,
removed and replaced for this home and
neighbouring property.

How to Prevent or minimize
Water Damage to Your Property

There are few things more frustrating for a
homeowner than a flooded basement.  It can happen
all too easily and, often, without warning.

Flooded basements can be caused by:
* Improper disposal of materials such as fats,

oils, grease and diapers;
* Tree roots growing through cracks in the

waterlines and causing blockages;
* Frozen water pipes;
* Vandals blocking lines with bricks, wood, oil

filters, bed springs, and even Christmas trees
in manholes;

* Illegal hookups allowing excess water into
the lines.  Outside stairwell drains, sump
pumps, roof leaders and drain gutters should
never be connected to the sewer or septic
system.

What you can do:
* Keep floor drains clear of obstruction;
* Arrange to have someone check your property if you

are going to be away from home for more than three
days;

* Install a sump pump with a battery backup system for
added protection;

* Install backflow valves or plugs for drains, toilets and
other sewer connections to prevent water from
entering the home;

* Store important documents and irreplaceable personal
objects (such as photographs) where they will not get
damaged - use plastic totes and keep on shelves or
pallets;

* If you will be away from home during the winter for
more than 3 days, drain the plumbing or arrange to
have someone come in daily and check your home to
ensure that your heat is still on;

* Elevate furnaces, hot water heaters and electrical
panels in the basement on masonry or relocate these
objects; and

* Avoid finishing areas like basements that may be
prone to flooding.

NEW OIL TANK REGULATIONS

The insurance companies we deal with are presently
declining to insure properties with these oil tank items:
- 20 years old or more
- with End-Side outlets
- manufactured by DTE Industries Ltd.
- with no label on it to identify its age
- less than 12 gauge steel construction



PLANNING A VACATION

Do you have your Travel Medical Insurance arranged? Are
you aware that basic government medical insurance is
limited when you travel outside of the province and the
country?  If you take a vacation without adequate protection
you are taking a very big financial gamble.  You need to add
this to your vacation planning list. Give our office a call and
speak with Steve Ward for more information and a quote for
your travel medical insurance.

You must also arrange to have someone check your home
regularly, especially in the heating season. If your plans
mean that you will be gone no longer than 30 days, you do
not need to get in touch with your Insurance Broker.
However, it is still necessary for a competent person to
check on your home every day or two. If water pipes should
freeze and burst due to freezing temperatures and water
damage is incurred, but has not been noticed for several
days, the insurer could refuse to cover the costs if no one
was looking in on your home.

If you are away for more than 30 days, you should get in
touch with your broker who in turn will decide whether or
not to inform your insurer.  Your home is considered
“unoccupied” if there is no one living there after 30 days.
You may be required to get a special permit to leave the
house empty for an extended period of time. A good idea
would be to drain your water pipes and install a security
alarm. In any case you still must have someone do regular
checks on your property and keep a record of when the
checks were done and what was found, if anything.

If your house is to be sold, but the sale has been held up or
no one has as yet purchased it, likely the home has no
occupants or contents. In this case it is considered to be a
“vacant” home. Then a vacancy permit must be obtained
from your insurer. This will continue most of your coverage
except those items associated with vacancy such as
vandalism and broken glass. These permits are good for
three months.

Don’t forget that when you are away from home, personal
items are also covered when they are temporarily away from
the location. Items belonging to a dependent who may be
attending school for example, and is temporarily living away
from home may also be covered.

OUR EMAIL ADDRESSES

If you find email an easier method of contact for 

any question you may have, here are our addresses:

Reg Ward Jr - reg.ward@regwardinsurance.com

Steve Ward - steve.ward@regwardinsurance.com

Judy Anderson - judy.anderson@regwardinsurance.com

For general inquiries

Susan Tidd - susan.tidd@regwardinsurance.com

For Life Insurance & Investment inquires

Kevin Vaughan - kvaughan.ca@gmail.com

CAUTION: Email requests for any policy change or
new coverage is not considered bound until you receive
confirmation back from our office.

Have a
Mortgage?

Improve Monthly Cash Flow

And

Pay off mortgage faster

And

Build Savings

And

Save thousands in interest costs!

The WIN System

Wealth Improvement Now

Call Kevin Vaughan

(705) 876-0906

Email: kvaughan.ca@gmail.com

mailto:kevin@kvaughan.ca



